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Appendix 1 (Knowledge Center) to Annex B(OPERATIONS)
1. General. 
The Knowledge Center Emergency Management Program is an emergency management system that was developed by SSI Services and is currently in use throughout the Region 13 task Force area.  The Knowledge Center is a secure, web-based information management and communications framework. The Knowledge Center integrates people and data through a “virtual collaborative environment” and provides an intuitive, robust decision-support environment to aid Emergency Managers to mitigate large scale incidents and planned events. The Knowledge Center helps facilitate cooperation between Emergency Managers and provides instant access to integrated data sources such as asset lists, GIS mapping capabilities, real-time weather, streaming cameras and much more.

2. Application.

a. The Knowledge Center is the official emergency management operating system for all emergency situations in the County. It is contains the official event log and chronology of all actions executed in the EOC. It will be used in the Westmoreland County EOC to establish a “common operating picture” of events happening throughout the emergency area. In order to accomplish this task, all jurisdictional EOCs, all ESGF #8 agencies and organizations, and all ESF organizations having representation in the Westmoreland County EOC will use Knowledge Center as their primary event management program. At the end of the emergency period each venue will have a hard copy record of their event and the Westmoreland County EOC will have a master record of all events that occurred. 

3. Accessing the Knowledge Center. 

a.  In order to access the Knowledge Center, prospective users must become trained on how to use the system and must be authorized to use the system


b. Authorized users will be provided a “userid” and a “password.” 


c. Authorized users can attain the exercise  “userid” and “password” by 

contacting the Department of Public Safety.      
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